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An Empirical Analysis of Tourists” Satisfaction in UNESCO Geoparks

—A Case Study of Taining Geopark -P.R.China
Zhou Lingfei, Chen Jinhua
(College of Tourism, Huaqgiao University, Quanzhou362021, China)

Abstract:As a yardstick of traveling experiences, tourists” satisfaction highly influences the future
tourism income and policy making. By using field observation, on-the-spot questionnaires survey, personal
interviews to investigate the tourists” perception of Taining Geopark, the paper makes a quantitive analysis
of tourist satisfaction inTaining Geopark with the aid of statistical analysis tool SPSS software and gray
system model. The statistics show a high tourists” satisfaction and it is positively correlated with revisiting
rate and positive publicity, which is validated by TDTS test.

Key Words:UNESCO Geoparks; tourists” satisfaction; gray system; Taining County
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