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An Analysis of the Psychological Process of Hotel Interns
Qiu Hui, Tao Weiping, Wang Jue
(School of Tourism, Huangshan University, Huangshan245021, China)

Abstract: Hotel internship is an indispensible process in teaching activities of tourism major because
as an extension of classroom education, it can help the students to establish professional consciousness and
the school to cultivate talents who can meet the demands of the profession. The internship process serves
as a transitional period when the students go to society from school. With great changes in their learning
and living environment, the students show distinctive features in psychology and behavior at different stages
of the process. A study on this psychological process and its countermeasures is conductive to the
improvement of the students” adaptability and the achievement of the goal of the internship.

Key words: Hotel intern; psychological process; analysis and countermeasure
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