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A Study on the Construction of Strategic and Theoretical Framework

for Retail Trade Service Chain
Zhai Jinzhi
(School of Tourism, Huangshan University, Huangshan245021, China)
Abstract: Combining retail trade and value chain theory, a strategic and theoretical framework for retail trade

service chain is constructed The framework includes wheel & retailing dialectics process, accordion theory,

natural selection and value chain, etc. Taking customer demand as the appeal point, it delivers information about

customer demand to retail enterprises, then retail enterprises deliver the information to suppliers and distributors,

and at last it realizes the strategic purpose of putting productions and relative service satisfying customer demand

into the market.

Key words : retail trade; service chain; theoretical framework
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